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Guide to Patient Support Counter

Professional counselors (social workers and nurses) can give useful advice to inpatients and

outpatients who use our hospital services and their families, concerning various kinds of

anxieties that emerge during their recuperation. We can help solve the problems mentioned

below, collaborating with the hospital staff and associated institutions in this region when needed.

* Economic concerns on medical expense,

* Hope to know social systems and services such as physical disability certificate or nursing-care insurance,

* Seek information on the hospital to be transferred,

* Worried about the life after the discharge,

* Hope to use the nursing visiting service,

* Seek information on cancer,

* Hope to know the information on medical safety,

*I want to talk about free low-cost medical care business

*I want to talk about a medical interpreter

* I want you to find a family doctor

*I have an opinion about the medical treatment I receive at this hospital

*I'm worried about balancing treatment and work

* Others,
Please come directly to the counseling desk or make a phone call in advance. Also, you can ask physicians or
nurses working at the outpatient area or in your ward. We recommend you to contact us in advance so as not

to keep you waiting for a long time.
Place: No. 5 “Patient Support Counter” on the 1st floor (located on the left of the Main Entrance)

Phone: 045-576-3000 (main), Extension: 2102
Hours: 8:30 a.m.-5:00 p.m. on weekdays

For extra hours, please contact the Reception Desk of the Emergency and Critical Care Center. Medical staff in charge
will definitely make contact with you.

Saisekai Yokohamashi Tobu Hospital Head of the Regional Relationship Center,

Moriatsu Miyagi

Person in charge: Nurse, Administrative staff (Medical dialogue promoter)
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